
Innovative Healthcare Solutions

Synaptein is an innovative solution development and consulting company 
committed to delivering cost-effective and reliable IT management 
solutions for DoD, government, and Fortune 500 commercial clients by 
combining an innovation culture and our experienced Healthcare IT 
professionals. We provide our clients with professionals that understand 
our clients Healthcare environments to include domain expertise with 
Electronic Health Records (EHRs), Clinical Data Repositories, and 
Pharmacy Operations. Our professionals have worked with organizations 
such as Defense Health Agency (DHA), Centers for Medicare and 
Medicaid Services (CMS), CareFirst (FEPOC) and Anthem. 

Enterprise Technologies and  Analytics
With ever growing information and increasing business complexity, data analysis for decision 
making process is becoming a critical business need in the enterprise world. Analytics extract 
insights from your data to deliver change-enabling value. Whether Analytics using statistical 
models, systems integration, data visualization or Big Data, we can help you make the best possible 
business decisions.

Our Enterprise Analytics solution offerings are a perfect blend of traditional and next-gen business 
intelligence platforms that enable our customers get improved data insight. With our technical 
competency touching every segment of Enterprise Analytics and execution footprints across the 
globe, we have successfully delivered Analytic Solutions that have enabled our customers extract 
hidden insights buried within large, unwieldy datasets.

DATA VISUALIZATION - Isolate vital patterns from 
trivial datasets for making better business decisions
PREDICTIVE ANALYTICS - Predict game changing 
patterns and behaviors using statistical models. Our 
Predictive Analytics Platform mines information by 
applying data science mechanism using multiple 
statistical modeling techniques to help our customer 
predict events like risk & fraud, churn, Wellness and 
behavior.
DW/BI ANALYTICS - Maintain holistic view of 
enterprise dataset for single version of truth
BIG DATA ANALYTICS - Harness and Ingest large data 
set to generate insight
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MANAGEMENT CONSULTING - Our Management Consulting practice for the contemporary 
healthcare enterprise provides innovative and aligned planning to ensure proper direction for 
the enterprises IT initiatives. The strategic plan has to be aligned to an organization’s broader 
objectives is imperative to meet the strategic and operational needs for the enterprise as a 
whole. To be responsive to the external marketplace, the IT planning has to know the current 
state and future visions to be responsive to changes in the marketplace. Our consultants work 
together with our clients for developing an actionable roadmap for the IT organization. We put 
great emphasis on the readiness to proceed within the business units, not only the needs of the 
IT initiatives, which enables success within the organization, implementation, and governance 
structures. 

Management Consulting and Research & Analysis

RESEARCH & ANALYSIS - Our research and analysis capabilities provide clear and concise 
direction to an organization’s development efforts, furnishing confidence in the successful 
delivery of the development initiative. The research and analysis efforts enable our clients to 
help understand their environments, resources, products, and institutional processes. As a 
result, permitting our clients to successfully transform and evolve to an innovative state, as well 
as, identify inefficiencies and other opportunities for improvement.

We provide IT development, operations and sustainment services for a variety of DoD, federal 
government, and commercial customers. Our services include cloud virtualization and 
infrastructure support, system administration and monitoring, software testing, and full 
Software Development Life Cycle (SDLC) support. Our professional’s architect, develop, 
integrate, test, deploy, and maintain secure web services and software applications hosted in a 
variety of virtual environments, in addition to on-premise environments.

IT Development, Operations and Maintenance

Corporate Profile: DUNS – 003870400  CAGE – 7HDU5
Certifications - 8a until 6/2026, SWAM, MBE, DBE, CRMDC
GSA MAS – GS-35F-128GA, GSA STARS3 - 47QTCB22D0631
NAICS  -  541511, 511210, 519130, 541512, 541519, 541611, 
561110, 561311, 561312, 561320 EUI - WCJSJ3MH3RL7

Healthcare Programs Supported by 
Synaptein Professionals

• DHA AHLTA
• DHA Pharmacy Operations Center
• CMS Business Intelligence Reporting for the 

Clinical Data Warehouse
• CareFirst Claims Modernization
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